VACANCIES FOR CHINESE SPEAKING
MANAGERS/ EXECUTIVES

At
DIETHELM TRAVEL
SRI LANKA

Hemas Holdings PLC is a leading public quoted conglomerate in Sri Lanka with interests in FMCG, Healthcare,
Leisure, Transportation & Power businesses , where we have strong industry positions and capabilities.

Diethelm Travel Sri Lanka (known as Hemtours), is a subsidiary of the Hemas Group, and a member of the
Diethelm Travel Group which is a leading Travel Group in the Region.

As Sri Lanka enjoys the dawning of peace, the tourism industry has also seen tremendous growth potential with
increasing numbers in tourist arrivals. Sri Lanka has always been an attractive destination for tourists and on its way
to becoming a major tourist destination in South Asia.

Join one of Sri Lanka’s leading and prestigious Destination Management Companies (DMC) and be a part of the
fastest growing industry.

We are currently searching for experienced & self motivated persons in the travel trade with the correct
attitude and leadership qualities to take on the challenge immediately in developing the Chinese market.

The candidates for the above vacancies should have a minimum of 02-05 years work experience in a similar capacity
in the Travel and Tourism Industry.The ability to speak and write Mandarin is mandatory in addition to the ability to
correspond in English. Qualifications in Marketing & Business Management from a recognized university or any
other equal qualification in the same fields will be an added advantage.

These positions are responsible for developing Inbound FIT & Group sales in the Chinese Market by providing
strategic direction, guidance, and development of the team.They are also responsible for sales targets & budgets
given and for developing new contacts/leads locally & overseas to generate the required business for the company.
The selected candidates should be willing to travel as and when the need arises.

They should be customer-friendly and will report to the General Manager Asia.The ideal candidate should:

+ Possess a good working knowledge of tourism based operations (Including itinerary creation and
quotations)

+ Have the ability to effectively sell Sri Lanka as a holiday destination

+ Be able to build & maintain strong business relationships with different types of customers / agents

+ Be sportive and possess an outgoing character

Should be methodical, trustworthy, confident and possess the ability to multitask. Excellent communication skills as
well as interpersonal skills along with the ability to work under pressure are essential attributes for the above
positions. The applicant must possess a thorough working knowledge of basic IT skills.

In addition to an excellent working environment, the remuneration package on offer will be commensurate with
these positions, and would include medical cover and other perquisites. Please forward your CV and the contact

details of two non-related referees within 7 days of this advertisement. Please mention the position applied for and
address your CV to:

N[/

g
DIETHELM
TRAVEL

Human Resources Manager

Diethelm Travel Lanka (Pvt) Ltd.

Level 6, Hemas House,

No: 75, Braybrooke Place,

Colombo 2.

Email: kapila.d@lk.diethelmtravel.com

Tel: 4704656 / 2313131/ 0777553044

On line applications preferred on: www.topjobs.lk/hemas
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Managing Human Resources humanely

at Rlcrd Plerls & Company PLC

Dealing with the
myriad of fluctuating
human emotions of a
single human being
alae is ro easy task.
Thus, the utmost
anplexity of the task
of steering a wide
array of feelings ard
enotions of a larce
nurber of pecple
working in an organi -
zation towards a com-
mon goal goes with-
ar sayirg. Either

moods and emotions of
human beings ef fective -
¥.

Richard Pieris &
Company PLC makes
= recruitmentsatall lerels
ad the qualificarians
that are requived of
those who wish to apply
far these positians vary
from ane post to ancth-
& . However, an irdivid-
val will e judoed uom
his or her basic aca -
damic qualificatians,

way, what needs to

experience, behaviour

e done, needs to ke
dane as they say. 3,
what better persm to
speak aut for the very groove of
human resource management than
the Head of Group Human

Resources of Richard Pieris &
Comparty PLC, who is entrusted with
the mammoth exercise of addressing
the needs and wants of appraximete -
1y 30,000 employees scattered island
wide?

Mr Thushara Hettithentrrige, Head
of Group Human Resources of
Richard Pieris & Company PLC, was
interviewed by Sunday Times recent -
ly with the aim of satisfying the lag
awaited amricsity of the pacple
recarding the machinery of recruit
crouching behind the dark blue walls
d Arpico. Hardling recruitment pro-
cedures of 42 groups and merging
the needs and wants of the erploy -
ees as well as the needs of the camn-
pay takes a little more then strategic
plaming and adhering to rules and
aaditians alae. "I kelieve in han-
dling Managing humans humanely™"
Mr Thushara Hettithentrrige states,
emphasizing upon importance of dis-
tirguishing the dif ference between
humens and inanimate dbjects such
as machines. He further on adds
that a human resources manager
nust play the role of a psychiatrist as
well as a strategist wo is well versed
in hardling the amstatly vecillating

Resources

Thushara Hettithantrrige,

Head of Group Human

pattems and communi -
catio gkills whereas
the right kird of attiticde
ard the ability to solve prdolers
quickly ard ef ficiarly will most cefi -
nitely be agoreciated. 2f ter being
recruited, these individels will then
ke subjected to a training need analy -
sis acoording to which they will be puat
uder a structhured training pro-
granme which shall ef fectively
expected standards by way of both
o the jdo ard of £ e jdo traimirg.
Although the of ficial lamgueges of
the comtry are Sinhala ard Tamil, the
working language of the private sec-
tor of the contry hapgpens to be the
English language. Therefore, the
importance of English language profi -
ciency in the private sector was also
enmphasized upon during the inter-
view. Mst definitely, acxtain lewel of
English languacge proficiency is
expected fram the recruits, Me
Hettithentrige states. Adyet, it is
d ten the case that vhile an individual
may possess a substantial amount of
written skills in Bglish, he ar e
may of ten experience dif fiailty in
expressing thamselves orally in
Eglish. Therefare, in ader to fill yo
this gaping hole in the commica-
tions arena, Ridhard Pieris &
Comparny PLC has three angoing lan-
guage proficiency programes, for
which individuals are selected and

provided according to the

International

World Bank Group

Finance Corporation

Investment Officer

Background and Description:

The International Finance Corporation (IFC), a member of the World Bank Group, promotes sustainable private sector
investment in developing countries as a means to reduce poverty and improve people’s lives. IFC finances private sector
investments, mobilizes capital in the international financial markets, helps clients improve social and environmental
sustainability, and provides technical assistance and advice to governments and businesses in the developing world.

The position will report to the IFC Country Manager in Colombo, Sri Lanka and the Financial Markets Cluster Manager in

Mumbai, India.

Role and Responsibilities:

« Maintain a thorough understanding of Sri Lankan's financial markets, provide market intelligence and develop strong

business networks;

+ Build and maintain strong relationships with clients, global and regional private businesses, banking and multilateral
partners and government officials to further develop the sector and to develop specific investment opportunities;

+ Develop a strong pipeline of good quality FM investment opportunities;

+ Lead and manage transactions;

+ Evaluate, structure, negotiate, and close new transaction;

+ Develop innovative and appropriate financial structures for complex transactions;

+ Collaborate in developing financial sector strategy and support related business promotion work, including targeting

potential investments;

+ Coordinate closely with social, environmental, and technical assistance colleagues in order to add value to our clients'
businesses, find pragmatic solutions to the specific sector challenges, and achieve sustainable development impact;

« Assist in integrity due diligence for potential clients;

+ Coordinate closely with Regional Business Line Leader for A2F in South Asia. Coordinate with advisory colleagues to

facilitate a comprehensive program for Sri Lankan financial sector.

Selection Criteria:

+ 5-8 years experience in finance with a proven track-record of sourcing, structuring and closing sound investments with

banks, financial institutions, non banking finance companies and microfinance institutions;

+ Demonstrated experience and track record in business development, structuring transactions, negotiations and portfolio

evaluation;

+ Ability to negotiate and analyze proposed legal terms and covenants in FM transactions structures;

+ Knowledge of overall financial sector trends in Sri Lanka, experience in emerging markets;

+  Strong business development and client relationship skills, track record and ability to focus on clients needs effectively;

+ Sound business judgment in identifying potential business partners;

« Strong financial and credit skills; demonstrated ability to structure a variety of complex financial instruments (debt, quasi

equity and equity);

«  Strong inter-personal skills and ability to interact directly and independently with the senior management of potential clients,
financial and technical partners, and government officials, and colleagues from various cultural backgrounds;
+ Masters degree in Business Administration, Chartered Accountancy or a graduate degree(s) in equivalent fields such as

finance and business, from an institution of high standing;

+ Knowledge of Sri Lankan financial sector including banks, finance companies and microfinance institutions;

+ High professional integrity. Highly motivated, committed to highest ethical standards;
+  Ability to think independently, analyze problems and identify appropriate solutions;
» High degree of initiative, flexibility, reliability, discretion and willingness to learn;

+  Self-starter with excellent organizational, administrative and time management skills with proven ability to work promptly and

efficiently under pressure and meet tight deadlines; .

+ Highly motivated and energetic, outstanding interpersonal skills, with a collegial and sharing work style; comfortable working
in a matrix organizational structure, ability to interact effectively with clients and colleagues from various cultural
backgrounds, ability to work with people at all levels (inside and outside of IFC) with demonstrated team spirit and

responsiveness and demonstrated ability for team work.

+  Excellent verbal and written communication skills in English a must. Ability to communicate ideas clearly and confidently.

Interested individuals are requested to visit http://www.ifc.org/careers/CurrentOpportunities (Job # 120564) Ail applications
must be made through the on-line job posting portal on or before March 29, 2012. Only short-listed candidates will be notified.

needs of the erployees.

Speaking about the back -
grourd of the organization, a
fact that not meny peoole are
avere of is thet Richerd Reiris
& Company PLC has indeed
succeeded in becoming the
largest tea and ruldcer marmi-
factrer in the cantry, owning
tea plant atias in three listed
companies, Maskeliya,
Kegalle and Namunukula
Plantations PLCs as well as
rudoer plantatians in those
companies which collectively
produce and export the most
amount of tea and rudber.
"Pecple only know us by our
e ail identity and perteps also
as merufacturers of Arpico
rudoer mattresses" stated Mr
Thushara Hettithenthrige, sta -
irng thet Riderd Plerds is a
company which has con-
triluted quite geerausly to
the economic development of
the contry in marty such
ways which had of ten gone
urocticed.

Apart fran the blat atly evi -
dent prestice of belaging to
such a splendidly monumentd
organization, the employees
of Richard Pieris & Company
are oanstantly reminded of the
fact thet they are part of te
Arpico family and not just
ancther paid enployee of the
company. "Everyone who
joins Richard Reiris &
Company, jairs a fanily- a
family that has 80 years of
legacy. We go hare for relax-
ing ard having a good tine.
And so we meke sure that our
enployees feel like hore here
in every way" Mr
Hettithantrrige contined
beamingly, evidaitly prad of
the way in which the employ-
ees of the conpany come
together as a family, derirg,
caring and empowering each
other in every way that they
can.

Apart from the warm and
welcoming enviromment that
the Richard Pieris manage -
ment strives to provide far its
enployees, they are also said
to ke of fering a remmeration

package thaet is well over the
Industry norms, unlimited
medical benefits covering not
anly the erployees but their
families as well. Fun ard
enjoynment is never too far
away from the employees as
such event s too are incorpo-
rated to the system in the form
of amal exarsians, talat
shows and other social events
such as bakti geetha at Wesak
or Carols at Christmes and
etc. "If abaefit is of fered by
a compay to its employees
in this cantry, you can be
sure that we have already

provided it to our own employees.
You rare it, there is nothing that we
have not given to ocur enployees"

& ated Mr Hettithantrrige during the

No amount of facilities provided to
the enployees will suf fice if the men-
agement of a company strives to suf -
focate their suoordinates. At Richard
Peiris & Company PLC, the employ-
ees face no such threat. "We exe-
cute the vision of our Chainren Dr
Sena Yaddehige who believes that
every enployee regardless of their
position should ke able to aporoach
the Chairmen to report their griev-
ances. Such is our gpen door policy™
faes it s Head of Human
Resources, commenting upon the
kird of support ard kacking that the
employees receive from the man-
agement in dealing with the mary
dostacles that they encomter in their
cay to day life.

Speaking of the management of
the company, Richard Pieris &
Company PLC is headed by some of
the most sought af ter intellectials of
ar era, rotddy its chairmen Dr
Sena Yaddehige who is an engineer,
a scientist, a hich energy radiation
specialist ad also a thriving entre -
preneur who holds many worldwide
patet s of a large mmcer of irmova -
tions which are incorporated in to the
productions of various conpanies all
over the world. He is also responsi -
ble for developing the largest auto-
motive sensor business in UK and
he is also the founder, chairman and
director of mary local carpanies
such as Richard Pieris Exports PLC,
Maskeliya Plantations PLC, Kegalle
Plantations PLC, Namunukula
Plant ations PLC as well as holding
the position of Director of Natiaml
Development Bank PLC, Chairman,
Managing Director and Chief
Executive Of ficer of Swiss
Pharmaceutical Compary as well.
Therefore, under such brilliant and
aspiring menagement, it is no won-
der for a compay to flawish by
lesps and bounds, such as the man-
rer in which Richard Pieris cotin-
ues to grow right before aur eyes.

Possessing a strag financial
background, Mr Hettithanrrige, Head
of Group Human Resources of
Richard Pieris & Compary PLC, also
ats as a lecturer in ecancmics and
finance for chartered accomtancy
student s. However, it was a decision
that he made in the early years of his
career life that has directed him
towards the path thet ke is travelling
down today. Mr Hettithanrrige admit -
ted that he enjoys experiencing a
dynamic day at work which he
believes that he cammot quite cain
fram a career path which deals with
routine work. He goes an to state
thet solvirg dif ferent prablems which
require aarpletely dif ferent solurians
every single day stimilates the brain
and that because of the wide array
of issues that spring up during the
course of work, each day is a fresh
new day bearing fresh new issues
for which fresh new solutions must
e sought. He admits to being
mighty proud of having reached the
highest point that he can reach in his
career of human resources manage -
ment and states that there exdists o
such thing as the impossible.
According to him, dreams are indeed
achievable. He kbelieves that in order
to achieve great things, a high
degree of integrity, commitment and
dedicatiom to the task thet ae is
entrusted with is essential if ae
strives to get far aheed in life. He
does ot kelieve in of fering advice
ard instead, he believes in leading
by exanple. "If you went something
tole dxe, d it yourself first" he
says also statirg thet a lesder will
always lead from the front. "The
kings of old days lead their armies
against enemies fram the frantlines,
they never stayed at the back" he
further adds laughingly, emphasizing
upon the importance of leading by
exanple instead of giving advice an
what and what should not be done.

When asked about the dif fiailties
that he hed to face in this ychill clinb
to success, Mr Hettithanthrige states
that gpart fram a few tangled, jdo
related balls of yam that he had to
uravel in the early days of his
career, he had no major setbacks
alayg the lire. "If you are an hmest
ard a straight forward persm in
yaurr deglings, it is easy to deal with
pecple" he said with a smile.

During this rather intriguing dis -
cussion, ancther important point thet
was discussed was the deficiencies
of the gopolicant s that the manage -
ment of ten dbserves during the
recruitment process. Most fresh
applicant s, especially fresh wniversi -
typass auts, lack in practical skdlls
vhereas they are quite thorough
with their theoretical knowledoe.
"There is definitely a gap between
our expectatians and the actual per-
formence levels of the new recruits!
he says, also contimiing an to say
thet it is these deficiencies thet ae
d ten experiences in the existing



