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"Honesty and
Reliability". These
are two of the most

important attributes that are
needed to succeed in any profes-
sion."  This was the comment of
Mr. Ravi Mayan, the Senior
Manager, Human Resources
(HR) at Cargills (Ceylon) PLC.
Mr. Mayan is an experienced HR
professional who studied at the
University of Keleniya. He
obtained a Bachelor of
Commerce (Special) degree
from the University and joined
Cargills (Ceylon) PLC in 1983.
While working, he successfully
completed the Diploma in Personnel
Management qualification from the
National Institute of Business Management
(NIBM). He left Cargills in 2000 but rejoined
the company in 2005. He is a product of
Carey College, Colombo and is presently the
President of the Carey College Old
Boys'Union.

Mr. Mayan has also worked as a Manager
HR at a senior level in the hotel trade,

Financial institutions and with a
Tea exporting company, and is an
active member of the Institute of
Personnel Management, having
served as their treasurer for eight
years. He also has been an
Advanced Level
accountancy teacher at Wesley
College Colombo and his role as a
teacher has given him the oppor-
tunity to interact with many
aspiring young professionals.
That, coupled with his extensive
experience as a human resource
(HR) professional, has given him a
good perspective to comment on
the needs of the industry and to

advice young people who aspire to join it. He
discussed some of the issues faced by young
people who are looking for employment in
his field and the needs of employers.

Many students who leave university find
it difficult to find employment and unem-
ployed graduates are resorting to protest
activities to win their rights. In your opin-
ion, what are the reasons for this situa-
tion?

I think we can't say there are no employ-
ment opportunities in the country.
Employment opportunities are available.
The problem is that there is a mismatch
between the graduates and the available
jobs. The requirement is usually for gradu-
ates who are following professional exams.

One reason for the unemployment situa-
tion is the state of secondary education.
Secondary education should be conducted
in a way that supports a student to apply for
a job once he or she leaves school. For exam-
ple if we consider the field of human
resources (HR), it is not given any recogni-
tion at the secondary school level. Many
Advanced Level students do not even know
what HR is, but they are aware of profes-
sions such as Accountancy, Marketing and
Law.

The practical aspects of HR and basic
knowledge about it should be taught to
school students so that when they complete
their Advanced Level studies they are aware
that there is a profession called HR. The
Institute of Personnel Management is one of
the leading institutions where HR is taught.
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