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companies, and very few had even the
patience for me to finish my sentence
before transferring me to a destination
they guessed - so I often end up being bo
unced back and forth between officers!

Does this mean the officers in these big
companies do not know about the value of
a customer? No! Of course they are well
aware of it and I believe they have attend-
ed many customer-service training work-
shops. The simple reason why the
preached information is not practiced
everyday is because these individuals are
yet to realize the direct connection
between the messages in the numerous
trainings they have received and their
work practices! Also, they are not taking
responsibility nor directly contributing
to the overall company goals.

They are staying in a 'comfort zone'
where blame is minimal and work is
mediocre!

Most people find it challenging to link
information to requirements. And even
more people find it impossible to USE
information for behavior change and
modification! This is the paradigm shift
that needs to take place in order for the
numerous training opportunities you
receive to actually bear results for you.
Every book you read, every training you
attend, every lecture you listen to is an
opportunity for you to develop as an
employee and an individual! If you would
like your circumstances to improve - you
need to improve yourself!!

To expect different results while doing
exactly the same - is the definition of
delusion!

Go on, take the challenge of reinvent-
ing yourself - better, sharper and
stronger!

The Writer is a Personal
Development Trainer

NLP - Master Practitioner & Coach
(USA)

B.com- Marketing (AUS) www.pro-
mindsweb.com 0773 66 00 94
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"When you think about it, it's really not
that much," says Little. "With an average
designer piece running $300, women today
are either not buying much, or they're
shopping smart. And my guess is the lat-
ter."

What's hot this season? And what are the
rules for summer dressing at the work-
place? Kirston
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I | ANTED EXPERIENCED OR RETIRED ONLY
: HISTORY Grade 6 -9
Experienced Nanny and BUDDHISM Grade 8 - 11
a Housemaid for ENGLISH (Lang. & Literature) Grade 6 - 11
. . CHRISTIANITY  Grade 1 - 4
a Foreign family. GEOGRAPHY  Grade 8- 10
Able to speak English. (ACCOMMODATION FREE)
Contact Unique International College,
- - 2" Mile Post, Dambulla Road, Kurunegala.
5736510 or 077 3578872 077 3059511 - 037 22 34 000
ASiRi
A
GROUP OF HOSPITALS
Committed to youn Health

The Asiri Group of Hospitals is a pioneer and the largest private hospital chain in

Sri Lanka, providing superior patient care with a “patient first” policy, using state-of-
the-art technology, and backed by highly skilled staff. Our exceptionally competent
work force is one of the unique features that we are proud of, within the Sri Lankan
Health care Industry.

If you are truly determined to make your career in a highly progressive and professional
environment, you are invited to apply for the following position to join our team of
Professionals.

Medical Officers - Full Time
(Coronary Care / ICU / Wards )

® MBBS or Equivalent and should have full registration with SLMC.

Radiographers

Diploma from a recognized School of Radiography and registration with the SLMC

Nurses
® Qualified in Government NTS or recognized Private Nursing School with

minimum of 03 years post qualifying experience.
® Experience in a Theatre / ICU will be distinct advantage.

Pharmacists / Trainee Pharmacists

® Qualified Pharmacists registered under Ceylon Medical Council.
® Those who have not qualified but registered under Ceylon Medical Council also
may apply and will be considered as Trainee Pharmacists.

An attractive remuneration package will be offered to the suitable candidates with
other fringe Benefits.

Apply through e-mail / post within 10 days.
Group Human Resources Manager,

Asiri Surgical Hospital PLC,

No 21,

Kirimandala Mawatha,

Colombo 05.

E-mail : hr@asiri.lk
Web site : www.asiri.lk

For further inquiries 0773444033

VACANCIES
ST. JOHN’S GIRLS’ SCHOOL - PANADURA

St. John’s Girls’ School Panadura, a leading Govt. approved Private School in the
Panadura region, established over 125 years ago, has had excellent achievements
in the field of Education, specially in the field of Primary Education with a
student population of over 1600 students, catering to students from Pre-school to
G.C.E. (O/L) has vacancies for the posts indicated below, as a part of an
expansion programme.

1. VICE PRINCIPAL
e A Graduate of a recognized University
*  Minimum Teaching experience of ten years
»  Experience as a Principal/Vice Principal of a recognized State or Private School
will be an added qualification.
Applicants below 45 years will be eligible for the Govt. Pension Scheme.
Applicants below 65 years will be considered for Contract appointments.

2. COMPUTER TEACHER
e Should have passed the G.C.E (Advanced Level) Examination
e A Diploma in Information Technology from a recognized institution
*  Experience in teaching ICT to G.C.E (O/L) Classes in State/Private Schools.

3. LIBRARIAN (Non pensionable)

* A Graduate in Library Science from a Recognized University Or a
Graduate with the Associate Membership from the Sri Lanka Library
Association or an equivalent qualification

* Experience as a Librarian preferably in a leading School.

4. ADMINISTRATIVE ASSISTANT (Non pensionable)
e G CE (Advanced Level) or equivalent Qualifications
e Experience in School administration with Computer literacy
*  Applications from Administrative officers of State or Private sectors will be
considered.

All applicants should have excellent command of English and Sinhala Languages
All applicants should forward their applications accompanied with copies of educational
and other relevant certificates to:

The Principal, St. John’s Girls’ School, Cyril Jansz Mawatha, Panadura.
Closing date 31% October 2010. Selected candidates are expected to assume duties
from 15" November 2010.

PRINCIPAL - ST. JOHN’S GIRLS’ SCHOOL, PANADURA

Mann, Hollywood
stylist to the stars
and writer of
Fashion Cents(TM),
a new
WomensWallStreet
column that covers
all things fashion-
minded, gives five
tips:

1. Sandals are
hot. But flip-flops are

homo. "Coud” ou not like everybody else.

take someone seri-
ously if their shoes
make "flipping" nois-
es around the office?
Idon't think so," says
Mann.

2. 2. This sum-
mer's must-have is a
print skirt or top.
"Try bright, lively
colors that make a
splash," says Mann.
"Don't be afraid to
add some yellows,
reds and Dbright
pinks to your look.
And this year's

skirts is full. As in
'‘broomstick' and hip-

pie-style." differentiate itself from the competition.

3. 3. Think
beyond eBay. Says

Every company must innovate and

The way the world does business has Service sales SpECialiSt
freshest look for changed forever. To survive and flourish
in this era, every business must | The ideal candidate should have experience in

networking products sales (Cisco/Nortel/HP/Avaya
etc.), good communication and presentation skills,
knowledge of networking products and IT

Mann, "There are become special. We have always | equipments, Data Centre, Server, Storage Technology

tons of great sites
where you can score

delivered technology innovationto | @nd understanding of networking concepts,

networking cabling activities etc.

designer pieces at our customers. Now we partner with

discount. Try . . .

www.laredoute.com, them in their business to help them | o 14 possess at least 7-10 years experience in
ﬁ;vl‘;v's?&lé;om o become a special company, | sales with a passion for the business and profession.
www.efashion- and to stay special. | An IT background and knowledge of IBM service
house.com. You'll get To make our customers special, | Offerings will be an added advantage. Knowledge in

some fabulous mark-
downs."

we need people who are above the

pricing and making proposals, responding to RFP,
good customer relationship skills and competitive

4 4 Twshirts ordinary. Who have the confidence, the | - awareness, a winning habit and  strong

are a go for summer -
dress them up with

necklaces like with customers and deliver solutions

Native American
turquoise or trade

beads. "Add a sum- on their business. And who build

mer skirt and san-
dals and you have a
fun, classy work-
place 1look," says

Mann.
5. 5. Summer's
hottest trend?

Metallic shoes and
handbags. Golds, sil-
vers and coppers are
everywhere this sea-
son, from Manolo
Blahnik to Old Navy.
Says Mann, "But
remember, it's a

PHOENIX O&M 911096

that have a significant positive impact

strong, lasting relationships with them.

enthusiasm and the insights to partner | market/technology trends awareness.

Educational Qualifications:
Bachelors  Degree/Equivalent  experience in
Engineering.

The candidates can apply direct to: The Country General Manager,
IBM Trade Corporation, 48, Navam Mawatha, Colombo 2 or
email vacancy@lk.ibm.com

Please send in your application within 7 days of
this advertisement. Candidate to clearly indicate
the post applied for in the application.

trend - it won't last. Talent for Innovation

If you want to add IBM and the IBM logo are registered trademarks or trademarks of International Business Machines Corporation in the United States and/or other
metallic to your countries. Other company, product and service names may be trademarks or service marks of others. © 2006 IBM Corporation. All rights reserved.

look, avoid the
pricey stuff and look
for adeal."

IBM World Trade Corporation No. 48, Navam Mawatha, Colombo 2.

JOIN A COMPANY WITH
1 FUUNDUAITTUN

Singha Cement (Pvt) Ltd together with its parent company
Italcementi Group in Italy, operates a bulk cement storage
and bag packaging plant in Sri Lanka. The following
vacancies exist at its Terminal located in Peliyagoda.

TRANSPORT MANAGER

ACADEMIC QUALIFICATION: Good academic qualification in both Technical,
Management or Administration fields.

EXPERIENCE: 5 years experience as a manager of a fleet of heavy vehicles.
Preference will be given to applicants with vehicle workshop supervisory
and/or overseas experience in a similar capacity.

The ideal candidate would be aged between 35 - 40 years.

THE APPLICANT WILL BE EXPECTED TO

Bl Plan, schedule and supervise the work of the transport section
employees.

Bl Ensure efficient operation and maintenance of cement bowsers,
prime movers, front end loaders and other relevent machinery.

Road haulage and route planning of bulk deliveries and ship
discharge transport activity.

Generate and ensure efficient records of operation; maintenance,
fuel efficiency, KPIs and other documentation.

Required to work long hours during ship discharge operations.

Use logical approaches, organizational and planning skills
to solve problems.

SKILLS

B Good organizational, planning and problem solving
Very good communication - both verbal & written
Good people management and leadership
Good computer skills, especially with MS Office applications

Suitably qualified candidates should send
in their applications within 2 weeks of
this advertisement to:

SINGHA GEMENT (PVT) LTD.

44/1, New Nuge Road, Peliyagoda.

Tel: 0112935575 Fax: 0112931720

or email: info@singhacement.com

Singha Cement
©) ) Italcementi Group




