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he staff trainings I do for the
I corporate sector have given
me opportunities to have an
in-depth understanding of the
behaviour patterns of sales people
in different industries; the anxi-
eties of customer service execu-
tives in our service sector; the lead-
ership challenges managers face
every day of their work as they
support and manage staff; and the
struggles faced by the Human
Resource departments go through
from the recruitment process to
retention tactics.

As a trainer, I get opportunities
to witness how people work and
how they are wired for typical
behaviours, habits, responses,
thinking, attitudes, and reactions
within their work environment. I
also see how reluctant some people
are when they are offered opportu-
nities to change and develop them-
selves. It is very interesting to see
how some people deal with these
change-making situations,
whether they are tragedies or tri-
umphs in life, compared to their
counterparts.

After many years

MAKING OPPORTUNITIES

managers who demand
above average per-
formance, energy and
motivation, and from
the demanding cus-
tomers who drain
every ounce of energy
and motivation.

So, it is not the
industry, the sector,
nor the company that
makes a difference in
the way an individual
thrives or merely survives in their
careers. But rather it is the individ-
ual's own reaction to challenges,
own approach to life events, own
habits and attitudes towards daily
circumstances that make the dif-
ference. So, how do we effectively
prepare ourselves to face these
inevitable and unavoidable chal-
lenges at the workplace?

Prove Your Worth

We say humans are the most
valuable and capable species in the
universe. We stand tall and mighty
among the other species not neces-
sarily due to our physical strength,
but more due to the way we blend
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our extraordinary mind
power with the ever-
expanding capabilities
of our body and the sur-
roundings. We have the
ability to use the mind's
eye - to visualize; we
have self-awareness; we
are creative; we have
empathy; we have five
senses that gather
information for sponta-
neous decision making;
we have the freedom to choose our
actions; and we have the capacity
to learn from our mistakes, make
adjustments or change the course
of our life journey completely. But
the question is how many of us are
actually using these extraordinary
capabilities to their fullest extent?
Most people are comfortable
with being

KNOCK

particularly good at taking charge
of our future, our health, our rela-
tionships, our careers, our
finances, and our destiny. We tend
to spend our life reacting to events,
situations, and circumstances,
rather than creating and

YOUR

all the warning signs until you
burst with a nervous breakdown
and then may decide to change
your work habits and create a bet-
ter work-life balance (reactive).
Contd on pg 2

shaping them.

For example, you may
feel the negative and
undesired changes in
your body but neglect and
ignore them until you are
close to hit the wall. You
visit the doctor, and
undergo a string of med-
ical tests; and now we are
scared as it may be too
late to effectively sup-
press the illness. Also,
you continuously work
under stress and ignore
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Teachers Wanted for Grade 1to 5
to teach London Syllabus

Class teachers and Subject teachers wanted |

# Qualified with mini
#® Fluency In English Is essentlal. "I
PLEASE CONTACT THE PRINCIPAL oN 0777 287932 ror AppoINTMENTS: §I

[Ycellence’ |

2 Years Experience in School Is amust. |

INTERNATIONAL SCHDOLW EJI

No :100, New Chetty Street, Kotahena, Colombo- 13 |

Email : xcellence.international@gmail.com

reactive to life
events instead
of taking a
proactive

approach.

That is, many
of us are not

in the people devel-
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NURSE / COORDINATORS

Nurse/ Coordinators to our Clinics
in Vavuniya and Puttalam

DOOR

Doctors for our Clinics in
Mannar, Vavuniya and Horowpathana.

Reputed UK based
Company is looking for the
following possessions.

* Customer Support Staff,
with experience in call center,
remote customer support and basic
knowledge in computer networks.

* Software Engineer,
with experience in
Technologies.

.NET

Ideal candidate should be fluent in
Tamil and English.

PO

Call now on 0778755194 Or
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Colombo - 05
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even though people
represent different
industries, different
sectors, or they have
different job roles,
most of their chal-

155, Kirula Road

Colombo - 05

Tel: 2500824 / 2581035 / 0714781028
(Females are encouraged to apply)

Become a part of Sujatha Vidyalaya Nugegoda
3k (6-0J/L) English Medium (only)
Trained/Graduate Teachers for
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overcoming fear
(fear of rejection,
fear of mistakes and
fear of failure). In
the Customer serv-
ice sector, customers
have become very
demanding since
they have many
product and service
options available to
them. Hence the peo-
ple working in cus-
tomer service
departments feel the
strain from both
ends of their client
spectrum: from the

¥k

Primary Section
English Language
Teachers

Trained/Graduate Teachers

Salary Negotiable (In par with International Schools)
Note: Those who reside outside Colombo should give a Colombo address.
Apply within 7 days with two non related referees to:

The Registrar
364A, High Level Road, Nugegoda.

e-Mail: sujathavid@eol.lk / sujathavid@yahoo.com
www.sujatha-vidyalaya.com

) ROMANIA

7 Scavenger

workers
Salary Euro 300

with OT per month Rs. 90,000/= could be earn
working 8 Hrs per day

Contract period of 2 yrs & renewable. One way
Air ticket would be free upon completion of 2 years
of contract. Free decent accommodation & medical
facilities. Cooking facility free. Working hours 8 hrs
per day & 6 days per week all other terms and
conditions as per Romanian labour law. ALg03/Advt:34/10

MALAYSIA

Cleaners

Per day compulsory OT 3 hours
with OT per month Rs. 40,000/= could be earn

Age 18-45 Salary RM 650

Contract period of 3 yrs & renewable. One way
Air ticket would be free upon completion of 3 years
of contract. Free food, medical, accommodation.
Working hours 8 hrs per day & 6 days per week.
All other terms and conditions as per Malaysian
labour law. AL/803/Advt:30/10

Chief Executive Office ‘. e

Our client, one of the leading players related to the telecommunications industry with a strong
financial backing, is looking for an outstanding professional with a proven track record of
achievement to take up the above position.

ABUDHABI

SECURITY
GUARDS

Fainaz Associated (Pvt) Ltd
are the Suppliers for over 10 Major
Security Companies in UAE.
We are the Guaranteed Suppliers
for our Principals

This is a‘hands on’role, vital in driving change through process review and improvements with a strategic

focus ensuring expansion and growth of the company. The targeted key objectives of the role include;
Creating a superior customer service delivery, well-organized operational mechanisms and a smooth cash
flow management in moving towards meeting requirements of a listed company;

+ Achieving an acceptable ROI, building an efficient management structure and implementing proper
monitoring and control systems ensuring sustainable competitiveness and overall performance
excellence.

The ideal candidate should;

+ Be an Accounting professional and a member of one or more of the internationally recognized
Accounting Professional Bodies with a MBA from a recognized university. Qualifications in Marketing and
IT/telecom will be an added advantage;

Posses around 15 years post qualified experience of which minimum of 5 years at senior management
position. Knowledge and exposure in the IT/telecommunications industry will be an advantage, but not
mandatory;

Possess a proven track record in superior leadership, sustaining valuable relationships with all
stakeholders with strong people management and decision making skills;

Be a lateral thinker, motivator, achiever and an excellent communicator;

Possess a high level of commitment, diplomacy, business acumen, honesty and integrity, drive and
adaptability;

Preferably be around 45 years of age.

QTY 40

Age 25 - 50
Salary DHS 2,770

AL/803/Advt/Ext ; 32/10

A Rs. 91,410

For 1"‘t Batch
Visa Issued

FOR NEW BATCH INTERVIEW WITH
FOREIGN PRINCIPALS END OF SEP

Please call over & Register Inmediately

TERMS & CONDITIONS Contract period of 3 yrs & renewable. Both way Air ticket
would be free upon completion of 2 years of contract. Free decent accommodation &
medical facilities. Working hours 12 hrs per day & 6 days per week all other terms
and conditions as per U.A.E. labour law.

Apart from the extremely competitive remuneration package, and other fringe benefits offered, the selected candidate
can be expected to be appointed as MD / Board Member within a short period depending on the performance.

Y Ads

Applications together with detailed Curricula Vitae and Telephone/ Email contact details of two non-related referees,
qguoting the relevant Reference No: ES09/10294 and Vacancy on both cover letter and envelope, or subject of the
email, should be forwarded to reach the address below within ten days:

Destin:

Valid passport, educational, Employment certificates,
and 02 passport size coloured photos

FAINAZ ASSOCIATED (PVT) LTD.

] TRUSTED NAME OVER TWO DECADES
No.262, DEANS ROAD, COLOMBO 10.
Tel: 011 4337199/ 011 4338489
e-mail:serendib1966@yahoo.com

(Maradana Suduwella in front of Fathima Church)

Managing Director
KPMG Executive Search (Private) Limited,
32A, Sir Mohamed Macan Markar Mawatha, Colombo 3
E-mail: esearch@kpmg.com

e

website: www.lk.kpmg.com/html/esearch.html

All applications will be treated with the strictest confidentiality. We will correspond only with applicants short-listed for interviews.




