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Is a customer list a trade secret?

Though very important to every company, customer
lists may or may not be considered a trade secret pro-
tected by confidentiality obligations. If the customer list
contains specific customer information such as the key
contact person, particular needs or requirements, or
other information about customers that would be
advantageous in the business but not publicly available,
then such lists should be considered a trade secret and
receive protection accordingly.Some practical ways to
protect corporate assetsEmployers should disseminate
to their employees a written trade secret policy that
specifically identifies customer information, anticipated
R&D projects, pricing, and other similar items as trade
secrets. Most trade secrets are documented in some
fashion, whether in paper files or computer disks. Here
are some suggestions for keeping trade secrets:
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